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Introduction
Use this appendix to identify the addresses and telephone numbers of 
the Veterinary Medical Officers (VMOs) of Plant Protection and 
Quarantine (PPQ), Veterinary Regulatory Support (VRS); the Technical 
Trade Services Product Staff (TTSPS) of Veterinary Services (VS), and 
the Area Veterinarians in Charge (AVICs) in VS. The VMOs of PPQ-VRS 
are located at PPQ Headquarters (PPQ-VRS-HQ, VMOs) and at various 
State locations (PPQ-VRS-AQI, VMOs). The locations of AVICs are 
listed by State.

A VS telephone and address list is available on the Internet at the 
following address: 

<http://www.aphis.usda.gov/vs/area_offices.htm>. 

The area office telephone and address list for AVICs will automatically 
open in Adobe Acrobat Reader.
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Appendix H:  List of Veterinarians 
PPQ-VRS-HQ Headquarters Personnel
PPQ-VRS-HQ Headquarters Personnel

PPQ-VRS-AQI, VMOs

Location Name/Address Telephone Number

PPQ 
Headquarters

Dr. Maurine F.W. Bell, Director 
 
Dr. Cheryl L. Berthoud, VMO 
 
Dr. Ellen M. Buck, VMO

Margaret M. Dziedziak, 
Administrative Program Specialist

 
Mary F. Ward, Lead Secretary

USDA, APHIS, PPQ 
Veterinary Medical Office 
4700 River Road, Unit 129 
Riverdale, MD 20737

E-mail: 
maurine.f.bell@aphis.usda.gov 
E-mail: 
cheryl.l.berthoud@aphis.usda.gov 
E-mail: 
ellen.m.buck@aphis.usda.gov 
 
E-mail: 
margaret.m.dziedziak@aphis.usda.
gov

E-mail: 
mary.f.ward@aphis.usda.gov

Comm: (301) 734-7633 
FAX: (301) 734-8538

FIGURE H-1-1  List of PPQ-VRS-HQ Headquarters Personnel

Territory Covered Name/Address Phone/Fax/E-mail

Connecticut 
Maine 
Massachusetts 
New Hampshire 
New York 
Rhode Island 
Vermont

Dr. Connie L. Bacon 
USDA-APHIS-PPQ 
1 Winners Circle, Suite 203 
Albany, NY 12205

Office: 518-489-0475 
Cell: 518-470-2307 
FAX: 518-489-0477 
E-mail: 
connie.l.bacon@aphis.usda.gov

Illinois  
Iowa 
Minnesota 
Missouri 
Wisconsin1

Dr. Andrea C. Bovard 
USDA-APHIS-PPQ 
2300 E. Devon Avenue 
 Suite 222 
Des Plaines, IL 60018

Office: 847-299-6939 
Cell: 847-652-7189 
FAX: 847-299-6046 
E-mail: 
andrea.c.bovard@aphis.usda.gov 

Idaho 

Montana 
North Dakota 
Oregon 

South Dakota 
Washington (State)

Dr. Peter M. Boyt 
USDA-APHIS-PPQ 
22000 Marine View Drive     
  Suite 201 
Des Moines, WA 98198

Office: 206-592-9057 
Cell: 206-391-5100 
FAX: 206-592-9043 
E-mail: 
peter.m.boyt@aphis.usda.gov

Delaware 

Maryland1  
New Jersey1 

Ohio 
Pennsylvania

Dr. Asghar A. Chaudhry 
USDA-APHIS-PPQ 
2nd & Chestnut Streets 
Custom House, Room 212 
Philadelphia, PA 19106-2910

Office: 215-597-2339 
Cell: 856-297-4774 
FAX: 215-597-2338 
E-mail: 
asghar.a.chaudhry@aphis.usda.gov

FIGURE H-1-2  List of PPQ-VRS-AQI, VMOs  
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Appendix H:  List of Veterinarians 
PPQ-VRS-AQI, VMOs
Arkansas 
Louisiana 
Nebraska 
Southern Texas and 
Maritime Ports

Dr. Don L. Couch 
USDA-APHIS-PPQ 
11811 East Freeway  
I-10 East, Suite 560 
Houston, TX 77029

Office: 713-393-1014 
Cell: 832-250-4042 
FAX: 713-393-1023 
E-mail: don.l.couch@aphis.usda.gov

Kansas 
Mexican Border Ports 
Oklahoma 
Northern Texas

Dr. John Cougill 
USDA-APHIS-PPQ 
903 San Jacinto Blvd. 
   Suite 270 
Austin, TX 78701-2450

Office: 512-916-5241 
Cell: 214-325-9335 
FAX: 512-916-5243 
E-mail: 
john.l.cougill@aphis.usda.gov

Arizona 
Colorado 
New Mexico

Dr. James D. Freund 
USDA-APHIS-PPQ 
3658 E. Chipman Road 
Phoenix, AZ 85040

Office: 602-431-8930, xt 210 
Cell: 602-721-5721 
FAX: 602-438-0877 
E-mail: 
james.d.freund@aphis.usda.gov

Alabama1 

Florida 
Mississippi 
Puerto Rico1 

Virgin Islands1

Dr. John D. Parrott 
USDA-APHIS-PPQ 
903 South American Way 
2nd Floor, Room 208 
Miami, FL 33132

Office: 305-536-4127 
Cell: 305-481-2595 
FAX: 305-536-4128 
E-mail: 
john.d.parrott@aphis.usda.gov

Alaska1 

Guam 
Hawaii

Dr. Columb P. Rigney 
USDA-APHIS-PPQ 
3375 Koapaka Street 
  Suite G-330 
Honolulu, HI 96819

Office: 808-861-8572 
Cell: 808-216-7381 
FAX: 808-861-8574 
E-mail: 
columb.p.rigney@aphis.usda.gov

California 
Nevada 
Utah 
Wyoming

Dr. James R. Simms 
USDA-APHIS-PPQ 
11840 S. La Cienega Blvd. 
Hawthorne, CA 90250

Office: 310-725-1949 (Hawthorne) 
Office: 562-499-6224 (Long Beach) 
Cell: 310-877-1305 
FAX: 310-725-9518 
FAX: 562-499-6008 (Long Beach) 
E-mail: 
james.r.simms@aphis.usda.gov

Georgia 
Kentucky 
North Carolina1 

South Carolina 
Tennessee 
Virginia1 

West Virginia1

Dr. Glendell L. Snider 
USDA-APHIS-PPQ 
1498 Klondike Road 
   Suite 200 
Conyers, GA 30094

Office: 770-922-9784 
Cell: 770-318-1449 
FAX: 770-922-6311 
E-mail:  
g.l.snider@aphis.usda.gov

Indiana 
Michigan 

Dr. Lisa S. Whiting 
USDA-APHIS-PPQ 
Inter’l Terminal, Room 228 
Detroit Metro Airport 
Detroit, Michigan 48242 
also 
PO Box 42735 
Detroit, MI 48242-0735

Office: 734-942-7042 
Cell: 313-304-9739 
FAX: 734-942-7409 
E-mail: 
lisa.s.whiting@aphis.usda.gov  

1 Temporary coverage until vacancy is filled.

Territory Covered Name/Address Phone/Fax/E-mail

FIGURE H-1-2  List of PPQ-VRS-AQI, VMOs  (continued)
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Appendix H:  List of Veterinarians 
VS, TTSPS
VS, TTSPS 

VS, AVICs

State/Location Name/Address Comm Number FAX Number

VS Headquarters

(personnel authorized 
to release restricted 
materials being held 
at ports of entry)

Dr. Joyce Bowling 
Dr. Wayne Burleson 
Dr. Eddye Carter 
Dr. Masoud Malik 
Dr. Terry Morris 
Dr. Waleid Muhmed 
Dr. Chris Robinson 
Dr. Reed Rollo 
Dr. Kristin Schmitz 
Dr. Pamela Simpson 
USDA, APHIS, PPQ 
VS Technical Trade Services 
Product Staff  
(formerly Import-Export 
Products Staff) 
4700 River Road, Unit 40 
Riverdale, MD 20737

301/734-3277 301/734-8226

FIGURE H-1-3  List of VS, TTSPS

State/Location Name/Address Comm Number FAX Number

Alabama Area Veterinarian in Charge 
USDA-APHIS-VS 
1445 Federal Drive (packages) 
PO Box 70429 (letters) 
Montgomery, AL 36107

334/223-7141 
334/223-7147

334/223-7352

Alaska Area Veterinarian in Charge 
USDA-APHIS-VS 
2604 12th Court, SW, Suite B  
Olympia, WA 98502

360/753-9430 360/753-9585

Arizona Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 245 
1400 E. Southern Avenue 
Tempe, AZ 85282

480/491-1002 480/491-1895

Arkansas Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 300 
1200 Cherry Brook Drive  
Little Rock, AR 72211

501/224-9515 501/225-5823

FIGURE H-1-4  List of VS, AVICs  
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Appendix H:  List of Veterinarians 
VS, AVICs
California Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite E 
9580 Micron Avenue 
Sacramento, CA 95827

916/857-6170 916/857-6196

Colorado Area Veterinarian in Charge 
USDA-APHIS-VS 
755 Parfet Street, Suite 136 
Lakewood, CO 80215

303/231-5385 303/231-5390

Connecticut Area Veterinarian in Charge 
USDA-APHIS-VS 
Sutton Square Plaza 
Suite 20 
160 Worcester-Providence 
   Road  
Sutton, MA 01590-9998

508/865-1421 
508/865-1422 

508/865-9317

Delaware Area Veterinarian in Charge 
USDA-APHIS-VS 
Jemal’s Bay 50, Suite A 
1598 Whitehall Road 
Annapolis, MD 21401

410/349-9708 301/261-8113

District of Columbia Area Veterinarian in Charge 
USDA-APHIS-VS 
Jemal’s Bay 50, Suite A 
1598 Whitehall Road 
Annapolis, MD 21401

410/349-9708 301/261-8113

Florida Area Veterinarian in Charge 
USDA-APHIS-VS 
7022 NW 10th Place 
Gainesville, FL 32605-3147

352/333-3120 352/333-6849

Georgia Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 200 
1498 Klondike Road 
Conyers, GA 30094

770/922-7860 770/483-9000

Hawaii Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite B 
2604 12th Court, SW 
Olympia, WA 98502

360/753-9430 360/753-9585

Idaho Area Veterinarian in Charge 
USDA-APHIS-VS 
9158 W. Black Eagle Drive 
Boise, ID 83709

208/378-5631 208/378-5637

Illinois Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 104 
2815 Old Jacksonville Road  
Springfield, IL 62704

217/241-6689 217/241-6695

State/Location Name/Address Comm Number FAX Number

FIGURE H-1-4  List of VS, AVICs  (continued)
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Appendix H:  List of Veterinarians 
VS, AVICs
Indiana Area Veterinarian in Charge 
USDA-APHIS-VS 
6960 Corporate Drive 
Indianapolis, IN 46278-1928

317/290-3300 317/290-3311

Iowa Area Veterinarian in Charge 
USDA-APHIS-VS 
Federal Building, Room 891 
210 Walnut Street 
Des Moines, IA 50309

515/284-4140 515/284-4156

Kansas Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite F 
1947 NW Topeka Blvd.  
Topeka, KS 66608

785/235-2365 785/235-1464

Kentucky Area Veterinarian in Charge 
USDA-APHIS-VS 
643 Comanche Trail 
(packages) 
Frankfort, KY 40601 
P.O. Box 399 (letters) 
Frankfort, KY 40602 

502/227-9651 502/223-7121

Louisiana Area Veterinarian in Charge 
USDA-APHIS-VS 
Room 1140 
5825 Florida Blvd.  
Baton Rouge, LA 70806-9985

225/389-0436 225/389-0524

Maine Area Veterinarian in Charge 
USDA-APHIS-VS 
Sutton Square Plaza, Suite 20 
160 Worcester-Providence 
  Road 
Sutton, MA 01590-9998

508/865-1421 
508/865-1422 

508/865-9317

Maryland Area Veterinarian in Charge 
USDA-APHIS-VS 
1598 Whitehall Road, Suite A 
Annapolis, MD 21401

410/349-9708 301/261-8113

Massachusetts Area Veterinarian in Charge 
USDA-APHIS-VS 
Sutton Square Plaza, Suite 20 
160 Worcester-Providence 
   Road 
Sutton, MA 01590-9998

508/865-1421 
508/865-1422 

508/865-9317

Michigan Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 325 
3001 Coolidge Road 
East Lansing, MI 48823

517/324-5290 517/324-5289

State/Location Name/Address Comm Number FAX Number

FIGURE H-1-4  List of VS, AVICs  (continued)
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Appendix H:  List of Veterinarians 
VS, AVICs
Minnesota Area Veterinarian in Charge 
USDA-APHIS-VS 
Bolander Building, Suite 229 
251 Starkey Street 
St. Paul, MN 55107

651/290-3691 651/228-0654

Mississippi Area Veterinarian in Charge 
USDA-APHIS-VS 
345 Keyway Street 
Jackson, MS 39208

601/965-4307 601/965-5535

Missouri Area Veterinarian in Charge 
USDA-APHIS-VS 
1442 Aaron Court (packages) 
P.O. Box 104418 (letters) 
Jefferson City, MO 65110

573/636-3116 573/636-4384

Montana Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 101 
208 N. Montana Avenue 
Helena, MT 59601-3837

406/449-5407 406/449-5439

Nebraska Area Veterinarian in Charge 
USDA-APHIS-VS 
5940 S. 58th Street 
(packages) 
P.O. Box 81866 (letters) 
Lincoln, NE 68501

402/434-2300 402/434-2330

Nevada Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite E 
9580 Micron Avenue 
Sacramento, CA 95827

916/857-6170 916/857-6196

New Hampshire Area Veterinarian in Charge 
USDA-APHIS-VS 
Sutton Square Plaza, Suite 20 
160 Worcester-Providence 
   Road 
Sutton, MA 01590-9998

508/865-1421 
508/865-1422 

508/865-9317

New Jersey Area Veterinarian in Charge 
USDA-APHIS-VS 
Mercer Corporate Park 
320 Corporate Blvd. 
Robbinsville, NJ 08691-1598

609) 259-8387 609/259-2477

New Mexico Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 117 
6200 Jefferson Street, NE  
Albuquerque, NM 87109

505/761-3160 505/761-3176

New York Area Veterinarian in Charge 
USDA-APHIS-VS 
One Winners Circle 
Suite 100, Export Area Office 
Albany, NY 12205

518/453-0187 518/453-0213

State/Location Name/Address Comm Number FAX Number

FIGURE H-1-4  List of VS, AVICs  (continued)
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Appendix H:  List of Veterinarians 
VS, AVICs
North Carolina Area Veterinarian in Charge 
USDA-APHIS-VS 
930 Main Campus Drive 
Raleigh, NC 27606

919/513-4170 919)/513-4446

North Dakota Area Veterinarian in Charge 
USDA-APHIS-VS 
3509 Miriam Ave., Suite B  
Bismarck, ND 58501-7902

701/250-4210 
701/250-4212 

701/250-4471

Ohio Area Veterinarian in Charge 
USDA-APHIS-VS 
12927 Stonecreek Drive 
Pickerington, OH 43147

614/469-5602 614/866-1086

Oklahoma Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 101 
4020 N. Lincoln Blvd. 
Oklahoma City, OK 73105

405/427-9413 405/427-9451

Oregon Area Veterinarian in Charge 
USDA-APHIS-VS 
530 Center Street, NE 
Suite 335 
Salem, OR 97301

503/399-5871 503/399-5607

Pennsylvania Area Veterinarian in Charge 
USDA-APHIS-VS 
Room 412 
2301 N. Cameron Street 
Harrisburg, PA 17110

717/782-3442 717/782-4098

Puerto Rico Area Veterinarian in Charge 
USDA-APHIS-VS 
IBM Building, 7th Floor 
654 Munoz Rivera Avenue 
Hato Rey, PR 00918

787/766-6050 
787/766-6055 
787/766-6060 
787/766-6061 

787/766-5159

Rhode Island Area Veterinarian in Charge 
USDA-APHIS-VS 
Sutton Square Plaza, Suite 20 
160 Worcester-Providence   
   Road 
Sutton, MA 01590-9998

508/865-1421 
508/865-1422 

508/865-9317

South Carolina Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 10 
9600 Two Notch Road 
Columbia, SC 29229

803/788-1919 803/788-2102

South Dakota Area Veterinarian in Charge 
USDA-APHIS-VS 
314 South Henry, Suite 100 
(packages) 
Pierre, SD 57501 
P.O. Box 640 (letters) 
Pierre, SD 57501-0640

605/224-6186 
605/224-6187 
605/224-5943 

605/224-8451

State/Location Name/Address Comm Number FAX Number

FIGURE H-1-4  List of VS, AVICs  (continued)
H-1-8 Animal Product Manual 09/2004-64 
PPQ, VRS



Appendix H:  List of Veterinarians 
VS, AVICs
Tennessee Area Veterinarian in Charge 
USDA-APHIS-VS 
440 Hogan Road, Jennings 
Bldg. (packages) 
Nashville, TN 37220 
P.O. Box 110950 (letters) 
Nashville, TN 37222

615/781-5310 615/781-5309

Texas Area Veterinarian in Charge 
USDA-APHIS-VS 
Thornberry Building Room 220 
903 San Jacinto Blvd. 
Austin, TX 78701

512/916-5551 
512/916-5557

512/916-5197

Utah Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 230 
Airport Park, Building #4 
176 N. 2200 West  
Salt Lake City, UT 84116

801/524-5010 
801/524-5011

801/524-6898

Vermont Area Veterinarian in Charge 
USDA-APHIS-VS 
Sutton Square Plaza, Suite 20 
160 Worcester-Providence 
   Road 
Sutton, MA 01590-9998

508/865-1421 
508/865-1422 

508/865-9317

Virginia Area Veterinarian in Charge 
USDA-APHIS-VS 
Washington Building, 6th Floor 
1100 Bank Street 
Richmond, VA 23219

804/771-2774 804/771-2030

Washington Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite B 
2604 12th Court, SW 
Olympia, WA 98502

360/753-9430 360/753-9585

West Virginia Area Veterinarian in Charge 
USDA-APHIS-VS 
12927 Stonecreek Drive 
Pickerington, OH 43147

614/469-5602 614/866-1086

Wisconsin Area Veterinarian in Charge 
USDA-APHIS-VS 
Suite 30 
14 Ellis Potter Court 
Madison, WI 53711-2478

608/270-4000 608/270-4001

Wyoming Area Veterinarian in Charge 
USDA-APHIS-VS 
Room 209 
5353 Yellowstone Road  
Cheyenne, WY 82009

307/772-2186 307/772-2592

State/Location Name/Address Comm Number FAX Number

FIGURE H-1-4  List of VS, AVICs  (continued)
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